
 

 

If you need registration assistance, please contact the  

Division Training Support Center by calling OR emailing: 

1-800-517-2828 or help@redcrossonlinetraining.org 
 

You will be required to provide the following information when calling or 

emailing in for assistance: 

� State your name and identify that you are a Foster or 

Resource Parent with Indiana Dept. of Child Services to be 

covered by the National Account 

� State that you would like to register for a Live instructor led 

training which includes Adult and Pediatric First Aid/CPR 

� State that you would like to register for the Web based 

Training for Blood Borne Pathogens 

� State the location where you want to complete your training 

Example: You want to complete training at the Greater 

Indianapolis Chapter 

� Provide the Coupon Code that matches where the training 

will be held 
 

DCS requires that all parents attend a Live instructor led training for First 

Aid and CPR. Parents can not register for Online Training/Blended 

Learning courses to fulfill those components. Parents can only be 

registered to complete online training for Blood Borne Pathogens. 
 

Your method of payment is the coupon code issued to you. You are not 

required to pay for this training unless you plan to complete your training 

with vendors not directly connected to this agreement. 
 


